
Network services &  
Monitoring in brief 

 
P roviding small to medium size 

businesses with total administration 
and support for their Local Area 
Networks (LAN’s), in a cost-

effective manner  
 

B usinesses have become 
increasingly dependent on computers 
and  computer networks.  
Companies, employees, clients, and 
business partners are constantly 
inputting data into some network 
infrastructure.  

 

NEI  recognizes the urgency 
and the importance of that data 
flow, and its seamless continuation. 

The certified consultants at NEI have 
more than 20 years experience with 
building, administering, managing, 

and supporting LANs, as well as wide 
area networks (WANs) to a variety of 
clients in our city.  NEI’s Technical 
Consultants have worked with clients 
in a wide range of industries.  We 

have assisted in the streamlining of 
their networks to ensure the 
continuous flow of data in and out 

of their network infrastructure.  These 
exceptional services are now 
available to small and medium-sized 

businesses at an incomparable price. 

 

SERVICES: 
• Network Administration 
• Network support 
• Off-site network monitoring 

• On-site service 
• Network evaluation 

• Total Administration 
• Internet zone (new) 
 
TOTAL ADMINISTRATOR 

T otal Administration is a new way of 
providing for your network support needs. 
This service includes all the above-
mentioned services for one network server.  
For offices with more than one server an 

additional fee will be charged.  The client will 
pay for all software purchases, and for a 

device hardware failure. A one-time fee will 
be charged for server hardware Y2K 
compliance and system evaluation.  For 

cost details of the above services, please 
contact our office. 

SECURITY 

N etwork and data security is foremost 
on our clients’ mind.  Our team has worked 

on communication  projects ranging from 
government to military.  This is the 
experience we bring to you. 

SUPPORT: 

M aintenance of your existing servers 
and server peripherals, as well as your office 
network infrastructure, is our primary goal.  
Maintenance of the network operating 
system (NOS), network applications and the 
backup/restoration of your servers would be 
a responsibility of the support staff at NEI.  
Maintenance would not be complete without 
the efficient and prompt response to your 

network server emergencies. 

OFF-SITE MONITORING: 

A s a contract client you will be 
provided with this unique service, during 
the most crucial times of your workweek.  
Using the latest technology, your network 
servers will be under constant monitoring 
during business hours.  Off-site 
monitoring will include data traffic, server 
performance and error logs. System, 
application, security and error logs will be 
analyzed and any issues will be resolved. 
Weekend monitoring will also be made 
available. 
 
ON-SITE SERVICE: 

U p to four hours per week will be 
allocated for each network server. One or 
more of our network technical consultants 
will be at your offices during this time to 
perform troubleshooting, upgrades and 
other network related duties.  Client issues 
will also be addressed during this time. 

EVALUATION: 

N etwork evaluation and problem 
resolutions for network issues, including 
network operating systems (NOS), network 
applications, network printing, e-mail and 
connectivity will be addressed.  Evaluations 
of network SECURITY to servers and 

data.  If existing security is not adequate 
other services will be proposed. Disaster 
prevention strategy will be developed and 
implemented if none exist in place. 

 

 



INTERNET ZONE: 

O wning a wireless network has 
never been easier than now.  With 

today’s technology, we are able to connect 
you and your network with wireless ease, at 
the office, at home or around the world.  
Check out www.internetzones.com for full 
details  
 
SERVICES: 
Free Network Evaluation 
Full and part-time staff available 
Monthly contracts 
Hourly contracts 
Bulk hourly purchases 
Contract prices are set on a per month per 

network server plan. 
Workstation support is available and 

provided for all clients. 
Weekend monitoring (including long 

weekends from 8:00 a.m. – 6:00 p.m.) 
Systems support for all following devices: 

Workstations 
Servers 
Peripherals 

Other services include: 
Web-site development  

Web-site support 
Domain Hosting 
Multimedia Hosting 
Application Service Provider 

INTERNET ZONE HOT SPOTS 
Hot spot installation service and 
support 
Monitoring and Monthly plans 
Go to www.internetzones.com for 
full details 
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CONTACT 
Visit our website at: 

www.networkingessentials.ca 
www.internetzones.com 

or 
call: 403-815-7725 

e-mail: 
contact@networkingessentials.ca 

244 Eldorado Pl. N.E.  
Calgary, AB  T1Y 6T3 

 


